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g at Villa St. Joseph
NOTICE OF NONDISCRIMINATION

Concordia at Villa St. Joseph complies with applicable Federal civil rights laws and does not discriminate,
exclude people, or treat them differently on the basis of race, color, national origin, age, disability, or sex.

Concordia at Villa St. Joseph:
@ Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters

o Written information in other formats [large print, audio, accessible electronic formats and other
formats]

@ Provide free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages
If you need these services, contact Social Services (Chelsea Scherer @ 724-869-6376 x6376).

If you believe that Concordia at Villa St. Joseph has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Rachelle Arnold, Nursing Home Administrator
Concordia at Villa St. Joseph
724-869-6300 x6310
rarnold@concordialm.org
1030 W. State Street Baden, PA 15002

You can file a grievance in person or by mail, phone, or email. If you need help filing a grievance, our
Nursing Home Administrator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW, Room 509F, HHH Building
Washington, D.C. 20201
1-800-868-1019 TDD 800-537-7697

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Taglines Representing the Top Fifteen (15) Non-English Languages in Pennsylvania

ATTENTION: If you speak a language other than English, free language assistance services are available to
you. Appropriate auxiliary aids and services to provide information in accessible formats are also available
free of charge. Call 1-877-746-4674 (TTY: 711) or speak to your provider.”

Spanish: ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar
informacion en formatos accesibles. Llame al 1-877-746-4674 (TTY: 711) o hable con su proveedor.

Chinese; Mandarin; 737 WHE%E wE[EPI ﬁﬂ‘]hﬁaﬁ*—%ﬁj‘ﬂm@i&m;TJJEJJB&% AT o R LT
MEAEBI L BEAIARSS, DARERAS R E B . B 1-877-746-4674 (SCAHLE: 711) BUEHIER
RS e fitrs.

Nepali: JEYM: g qUIE AU U Sled® HAAUR! ATt 7.3 I v Terad a8 3ud &
ﬁ%” SFST UaH T3y HeTad X 9aTs U f7: Y 306 B 1-877-746-746-4674 (TTY: 711)
ol uﬁ:r BT ST UGTIDHT & 3 T8N~

Russian: BHUMAHUE: Ecnu Bbl roBopuTe Ha pPYCCKHUH, BaM JOCTYIHBI OECIUIATHBIE YCIYTH SI3bIKOBOM
noanep>kku. COOTBETCTBYIOIINE BCIIOMOTATENbHBIE CPEACTBA U YCIYTH IO MPEAOCTaBICHUIO WH(opManuu B
JOCTYITHBIX (popMaTax Takke MpeaocTaBisitoTcs OecratHo. [To3BonuTe no tenedony 1-877-746-4674 (TTY:
711) unu 06paTUTECh K CBOEMY MOCTABIIUKY YCIIYT.

Arablc _).\A}.\S\ m\.m &_’LAJ;J Bac Lo d.\LuJ )s 1 LS A.U\A.Al\ M}aﬂ\ pac lieall cilead &l )s}u.us st—\.u_)sd\ Aall) Chaati cuS \J\ 4ni
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1-877-746-4674 (TTY: 771) eadll adie ) aans i1,

Haitian Creole ATANSYON: Si w pale Kreyol Ayisyen, gen sevis €d aladispozisyon w gratis pou lang ou pale
a. Ed ak sévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele nan 1-
877-746-4674 (TTY: 711) oswa pale avek founise¢ w la.”

Vietnamese LUU Y: Neu ban no1 tiéng Viét, chung t6i cung cap mlen ph1 cac dich vy hd trg ngon ngu Cac hd
tro dich vu phu hop dé cung céap thong tin theo céac dinh dang dé t1ep can cung dugc cung cap mién phi. Vui
10ng goi theo s6 1-877-746-4674 (Nguoi khuyét tat: 711) hodc trao d6i v6i nguoi cung cap dich vu ciia ban.”

Ukrainian YBAT'A: fIkmo Bu po3MOBIIsieTe yKpaiHChKa MOBA, BaM JOCTYIHI O€3KOIITOBHI MOBHI MOCTYTH.
BinmoBigHi 1omoMiXHI 3acO0M Ta MOCTYTH A7 HaJaHHS iHpoOpMaIlil y AOCTYNMHUX (opMaTax Takok ITOCTYIHI
O0e3komToBHO. 3arenedonyiite 3a HomepoM 1-877-746-4674 (TTY: 711) abGo 3BEpHITBCA O CBOTO
IMOCTaYaJIbHUKAY.

Chinese; Cantonese 715 : WREER[H ], BMTLLATREREZSHIRYE, AU EREE
EMEEE) T HERES, DAMEREERSIRAVEEA, FEE0E 1-877-746-4674 (TTY : 711) siELERVIRMHE
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Portuguese ATENCAO: Se vocé fala [inserir idioma], servigos gratuitos de assisténcia linguistica estdo
disponiveis para vocé. Auxilios e servicos auxiliares apropriados para fornecer informagdes em formatos
acessiveis também estdo disponiveis gratuitamente. Ligue para 1-877-746-4674 (TTY: 711) ou fale com seu
provedor.”
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< 171X W ] '@"ﬁf (AR 1-877-746-4674 (TTY: 711) (N Bl I QYT H{IANTG
maﬁav'ﬂt 2 Y IN "




French ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats
accessibles sont également disponibles gratuitement. Appelez le 1-877-746-4674 (TTY : 711) ou parlez a votre
fournisseur. »

Cambodian & HWHREHESHMN: pUNISIOHASW 1082 1 oAU NSW SN AINSASEIUHNY SSW
SiHUMTUSUIRSWS uyiy] MHIRUNSSU[SUY ausoupdas AGINS
IWN SRS SRR 1SN 1-877-746-4674 (TTY: 711) USUUSHAR UL IIURITHFY

Korean F9]: [3F5+0] 12 AL&8HA) = A9 52 o] Y | AZ o] &&14 = AdG5U T o] & 71538
PAo 7 AHE Aot A HE 7|7 D AuAE Fa2 2 AT UTh 1- 877-746-4674(TTY:
71y o= A stetA A2 Alg G A ol ol A L.

Gujarati 1ol UL %) dA%2UAl ¢ ollddl &l dl Hsd MINLSY ASl—dl AdI] dHIRL Hl_Gudey 8.

ALY WISHER UEIY WARNSA (24 sTHRHHLSA] o2 ulsdl Hieell Adix) Ul [2dsil ¢RBuded 8.
1-877-746-4674 (TTY: 711) UR S16 51 Mdl dHIRL Ueldl 412 dld 520,

Visit the Office of Civil Rights website for more resources.



https://www.hhs.gov/civil-rights/for-providers/index.html

