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Lutheran Health and Human Care

NOTICE OF NONDISCRIMINATION

Concordia at Cabot complies with applicable Federal civil rights laws and does not discriminate, exclude
people, or treat them differently on the basis of race, color, national origin, age, disability, or sex.

Concordia at Cabot:
@ Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters

o Written information in other formats [large print, audio, accessible electronic formats and other
formats]

# Provide free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages
If you need these services, contact the Director of Social Services (Susan Nagg @ 1-888-352-1571, ext.8260).

If you believe that Concordia at Cabot has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Stacy Mathers, RN, MSN, BSN
Corporate Compliance Officer (Concordia Care Network)
1-888-352-1571 x8224
smathers@concordialm.org
134 Marwood Road, Cabot, PA 16023

You can file a grievance in person or by mail, phone, or email. If you need help filing a grievance, our
Corporate Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S.Department of Health and Human Services
200 Independence Avenue SW, Room 509F, HHH Building
Washington, D.C. 20201
1-800-868-1019 TDD 800-537-7697

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.


mailto:smathers@concordialm.org

Taglines Representing the Top Fifteen (15) Non-English Languages in Pennsylvania

ATTENTION: If you speak a language other than English, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats are also available free of
charge. Call 1-877-746-4674 (TTY: 711) or speak to your provider.”

Spanish: ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. También
estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informacioén en
formatos accesibles. Llame al 1-877-746-4674 (TTY: 711) o hable con su proveedor.

Chinese; Mandarin: 73 7&: W% UE[EPI] TA TR e PN RRAIE S EIAR S . FRATIE 0 P he it Y
AHBI T BFIARSS, DATCRERSHE AR A E R, B 1-877-746-4674 (SCASHLGG: 711D BREHIA AR 5512
fEr.

Nepali: G fIg quIg AuTell 4T Seg-e HATURET Ao {073 Wi web Weradr dare Sud 31 U=l
eldigHI SIEEAR] el ‘I"qug e [ddl X Hdlg ICCRBGE ][ U S| 1-877-746-746-4674 (TTY: 711) HI tbﬁ_"f
ST VBT % T T8I

Russian: BHUMAHUWE: Ecnu Bel roBOpUTE HAa PYCCKHI, BaM JOCTYIHBI O€CIJIaTHBIE YCIYTH SI3BIKOBOM
nogaepkku. COOTBETCTBYIOIIME BCIOMOTaTENIbHBIE CPEJICTBA M YCIYTd IO TNPEAOCTABICHUIO HMHPOpPMALUU B
JTOCTYITHBIX (popMaTax Takke mpeaocTaBistores: OecriatHo. [lo3Bonute mo tenedony 1-877-746-4674 (TTY: 711)
WM 00paTUTECh K CBOEMY ITOCTABLIUKY YCIYT.

Arabic: @5l dsulia Glaad g saclue Jilug 5860 LS duilaal) 4y galll acliall ladd el )8 gTiud cdy jall 4alll ot G ) agis

2 e (ol s Leal) g sl Sy gty il slaal)
1-877-746-4674 (TTY: 771) &e2ill adie ) a4,

Haitian Creole ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ¢d aladispozisyon w gratis pou lang ou pale a.
Ed ak seévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele nan 1-877-
746-4674 (TTY: 711) oswa pale avek founise w 1a.”

Vietnamese LUU Y Néu ban noi tiéng Viét, chung to1 cung cap mién ph1 cac dich vu ho tro ngon ngit. C4c hd trg
dich vu phu hop dé cung cap thong tin theo cac dinh dang de tlep can cung dugc cung cap mién ph1 Vui long goi
theo s6 1-877-746-4674 (Nguoi khuyét tat: 711) hodc trao ddi voi nguoi cung cap dich vu cia ban.”

Ukrainian YBAI'A: SIkmo BM po3MOBIs€eTe yKpaiHCbKa MOBa, BaM JIOCTYNHI O€3KOIITOBHI MOBHI IMOCIYTH.
BianoBigHi AomoMiKHI 3aco0M Ta MOCTYTH JJIs HajgaHHsA iHGopMarii y AocTynHuX ¢dopmarax TaKoX TOCTYIIHI
O0e3komrToBHO. 3arenedoHyiiTe 3a HOMepoM 1-877-746-4674 (TTY: 711) abo 3BEepHITECA OO CBOTO
MOCTaYaIbHUKAY.

Chinese; Cantonese 715 : 4130 3], %BWEJETU?%@T%T#\%%EEETM%EE%O WA U R EREEERN
R T HEARS, DUERSEE ARSI, 808 1-877-746-4674 (TTY : 711) BCHLIRAYIRMHEE E15m, |

Portuguese ATENCAO: Se vocé fala [inserir idioma], servigos gratuitos de assisténcia linguistica estdo disponiveis
para vocé. Auxilios e servigos auxiliares apropriados para fornecer informac¢des em formatos acessiveis também
estdo disponiveis gratuitamente. Ligue para 1-877-746-4674 (TTY: 711) ou fale com seu provedor.”


http://www.hhs.gov/ocr/office/file/index.html
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French ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats accessibles
sont également disponibles gratuitement. Appelez le 1-877-746-4674 (TTY : 711) ou parlez a votre fournisseur. »

Cambodian @y SWHRESSHAM: PUMNISIOHASW 108 1 UMuNSWw SNeAINSAS[UHNY SSW
SIHUMTUSUISWS YY) SHIRUMSSU[SUR TR UsGiuiiCas AGINS oSS RIS SRIHZ
1 SIIIRN 1-877-746-4674 (TTY: 711) USIWS HARMUICIIURIHMSYY

Korean 9]: [3+0]15 AlR3A = A9 £ 8 2o A
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Gujarati tllsl W[Y): %] dR%RUdl g tletdl €l dl Hsd HINLSY USIUdl A dHRL HIeGUdey 8. 41y
UISAER Ue WA sA(ouodd sTHeHidled] o2 ulsdl Hieell Al ugl [cdel (RBUdet 8. 1-877-
746-4674 (TTY: 711) UR 516 51 M| dHRL Ueldl 412 dld 530,

Visit the Office of Civil Rights website for more resources.



https://www.hhs.gov/civil-rights/for-providers/index.html

