Concordia
) — .1 Bethlen

We put our Faith in Caring

NOTICE OF NONDISCRIMINATION

Concordia at Bethlen complies with applicable Federal civil rights laws and does not discriminate, exclude
people, or treat them differently on the basis of race, color, national origin, age, disability, or sex.

Concordia at Bethlen:
# Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters

o Written information in other formats [large print, audio, accessible electronic formats and other
formats]

@ Provide free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages
If you need these services, contact Social Services @ 724-238-6711 x409.

If you believe that Concordia at Bethlen has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Molly Stiles, MBA, NHA
Executive Director
724-238-6711 x450

mstiles@concordialm.org

66 Carey School Road, Ligonier, PA 15658

You can file a grievance in person or by mail, phone, or email. If you need help filing a grievance, our
Corporate Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S.Department of Health and Human Services
200 Independence Avenue SW, Room 509F, HHH Building
Washington, D.C. 20201
1-800-868-1019 TDD 800-537-7697

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.


mailto:mstiles@concordialm.org

Taglines Representing the Top Fifteen (15) Non-English Languages in Pennsylvania

ATTENTION: If you speak a language other than English, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats are also available free of charge.
Call 1-877-746-4674 (TTY: 711) or speak to your provider.”

Spanish: ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. También
estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informacion en
formatos accesibles. Llame al 1-877-746-4674 (TTY: 711) o hable con su proveedor.

Chinese; Mandarin: £&: WREV[F ], BATE % FNERMNE S hEIARS . FRATIE % 2 e L3 24 14
BT BAARS, LRSI ER,. Sl 1-877-746-4674 (CAHE: 711) L& AE IR AR . »

Nepali: HU; g qur$ el Wo7 Sl ® YHquse! aifo 9.9 wifswd qemwd dar 3ud 8- | Uedl
GIEITGHI S RI WG T3UY HEHdl X Hdlg O f2: 3] IUd B+ | 1-877-746-746-4674 (TTY: 711) HT BIH
3T N RGBT PRI TGN 1~

Russian: BHUUMAHMUE: Ecinu Bbl roBopute Ha pPYyCCKH, BaM JOCTYIHBI O€CIIaTHBIE YCIYTH S3BIKOBOU
nogiepkku. COOTBETCTBYIOLIME BCIOMOTAaTEIbHBIE CPEACTBA M YCIYTH IO NPEAOCTABICHUIO HHQOpPMALUU B
JOCTYIHBIX (popMaTax Takke MpenocTaBistoTcs OecruiatHo. [lo3BonuTe 10 Tenedony 1-877-746-4674 (TTY: 711)
WM 00OPaTUTECh K CBOEMY MTOCTABIIMKY YCIYT.

Arabic: ¢l dalie Gladd g Baclie Jilug 3680 LS duilaall &y galll sacluall Cladd el i g3l cdy pall Zalll Caati CuiS 1Y) 4l
AN e et Uilaa L) Jgam sl (S ity e sladl
1-877-746-4674 (TTY: 771) 4exall aaia ) Saas ",

Haitian Creole ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed aladispozisyon w gratis pou lang ou pale a.
Ed ak sevis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele nan 1-877-
746-4674 (TTY: 711) oswa pale avek founis¢ w la.”

Vietnamese LUU Y Néu ban noi tiéng Viét, chiing t6i cung~c§p mién phi cac dich vu h5, tro ngon ngir. Cac hd tro
dich vu phu hop d€ cung cap thong tin theo cac dinh dang dé€ ti€p cén ciling dugc cung cap mién phi. Vui long goi
theo s0 1-877-746-4674 (Nguoi khuyét tat: 711) hodc trao doi véi ngudi cung cap dich vu cua ban.”

Ukrainian YBAT'A: SIkmo BU pO3MOBIISIETE YKpaiHCbKa MOBa, BaM JIOCTYIHI O€3KOIITOBHI MOBHI IOCIYTH.
BinmoBigHi HOmOMIXKHI 3acO0M Ta MOCHYTH s HajaHHs iHopmarii y mocTynmHuX (opmarax TakoXX JOCTYIHI
O0e3komToBHO. 3arenedoHyiite 3a HoMepoM 1-877-746-4674 (TTY: 711) abGo 3BEepHITBCSI MO CBOTO
MOCTaYaIbHUKAY.

Chinese; Cantonese /375 : WEMERR[F 3], HMTLLAEREREZESHIRT, CLAUGEEREEEN
BEEh T HELARES, LIRSS IR L&A, §E550E 1-877-746-4674 (TTY : 711) SELEAIRHEE TR, |

Portuguese ATENCAO: Se vocé fala [inserir idioma], servigos gratuitos de assisténcia linguistica estdo disponiveis
para vocé. Auxilios e servigos auxiliares apropriados para fornecer informacgdes em formatos acessiveis também
estdo disponiveis gratuitamente. Ligue para 1-877-746-4674 (TTY: 711) ou fale com seu provedor.”


http://www.hhs.gov/ocr/office/file/index.html

Bengali (NSICo 191 fone: fm A q1e (Je OIRA AN G foIaI(oa OIS S=rel (HEsifc
@%W|anﬂwﬁwwmwﬁwm sorel a3 G 17(\‘3
SN O (IR 1-877-746-4674 (TTY: 711) (N Fel PN W[ wwmﬂaﬁam |
I

French ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats accessibles
sont également disponibles gratuitement. Appelez le 1-877-746-4674 (TTY : 711) ou parlez a votre fournisseur. »

Cambodian @y SWHRESSHAM: PUMNISIOHASW 108 1 UMuNSWw SNeAINSAS[UHNY SSW
SIHUMTUSUISWS YY) SHIRUMSSU[SUR TR UsGiuiiCas AGINS oSS RIS SRIHZ
1 SIIIRN 1-877-746-4674 (TTY: 711) USIWS HARMUICIIURIHMSYY

Korean 9]: [3+0]15 AlR3A = A9 £ 8 2o A
63/\105 ARE xﬂ—‘—o]-b XJ;G?} HZ ]:IL et HH]

T11)H O 2 A stelA v A H] 2 Ale G Aol sk Al .

A Mu| 25 o] &5t = AFHH o] & 7Hs 3t
2% 82 ATHYT 1- 877-746-4674(TTY:

Gujarati tllsl W[Y): %] dR%RUdl g tletdl €l dl Hsd HINLSY USIUdl A dHRL HIeGUdey 8. 41y
UISAER Ue WA sA(ouodd sTHeHidled] o2 ulsdl Hieell Al ugl [cdel (RBUdet 8. 1-877-
746-4674 (TTY: 711) UR 516 51 M| dHRL Ueldl 412 dld 530,

Visit the Office of Civil Rights website for more resources.



https://www.hhs.gov/civil-rights/for-providers/index.html

