-’g

Concordia

Home Health and Hospice
of Bethlen

NOTICE OF NONDISCRIMINATION

Concordia Home Health and Hospice of Bethlen complies with applicable Federal civil rights laws and does
not discriminate, exclude people, or treat them differently on the basis of race, color, national origin, age,
disability, or sex.

Concordia Home Health and Hospice of Bethlen:
# Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters

o Written information in other formats [large print, audio, accessible electronic formats and other
formats]

# Provide free language services to people whose primary language is not English, such as:

o Qualified interpreters
o Information written in other languages

If you need these services, contact our Compliance and Ethics Manager (see below).

If you believe that Concordia Home Health and Hospice of Bethlen has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with:

Amy Shortall-Cardillo, MSN, RN, COS-C, WCC
Director of Compliance and Education (Concordia Community Support Services)
724-933-8888 x4493
ashortall-cardillo@concordiavn.org
613 N. Pike Road, Cabot, PA 16023

You can file a grievance in person or by mail, phone, or email. If you need help filing a grievance, our
Compliance and Ethics Manager is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S.Department of Health and Human Services
200 Independence Avenue SW, Room 509F, HHH Building
Washington, D.C. 20201
1-800-868-1019 TDD 800-537-7697


mailto:ashortall-cardillo@concordiavn.org
mailto:ashortall-cardillo@concordiavn.org
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Taglines Representing the Top Fifteen (15) Non-English Languages in Pennsylvania

ATTENTION: If you speak a language other than English, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats are also available free of
charge. Call 1-877-746-4674 (TTY: 711) or speak to your provider.”

Spanish: ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. También
estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informacion en
formatos accesibles. Llame al 1-877-746-4674 (TTY: 711) o hable con su proveedor.

Chinese: Mandarin; 75 : 2158 &EUi[ EPY] TATE e PN SRAE S B ARSS . FRATTIE 0 P he ity
PEEBN T BAARS:, DAEREASAEIRMME R . BUE 1-877-746-4674 (SCARHE: 711) BUE SRS 1
fEpg.

Nepali: FGYH: 508 qUE AUTE U Sief® YAdUR®! Aot 3073 IS ovd Tgrdr dae 3ud &+
ﬁ#ﬁa%m BRI UaH STy el R ¥arg U o7 Y Iud S/ 1-877-746-746-4674 (TTY: 711)
HI B 81007 3T UGRIGHT T a1~

Russian: BHUMAHUE: Ecnu Bbl TOBOpUTE Ha PYCCKHM, BaM JOCTYIHBI O€CIUIaTHBIE YCIYTH S3BIKOBOM
nojaepKku. COOTBETCTBYIOIIME BCIOMOTraTelbHbIE CPEICTBA U YCIYTdM IO NPEAOCTABICHHIO HMH(POpMAllUU B
JOCTYIHBIX (hopMaTax TaKke MpefocTaBisatoTcs OecruiatHo. [lo3Bonute mo tenedony 1-877-746-4674 (TTY: 711)
WM 00paTUTECh K CBOEMY MOCTABIIMKY YCIYT.

Arabic: J.\S).\H ulic Aledd g sacbie Jileg 360 LS ilaall 4 gall) 3aclisall chland Gl 8 gitud Ay pall A2l Coaati i€ 1Y) 4
AN e ol U Ll s sl (S sty i sl
1-877-746-4674 (TTY: 771) dadall adia ) &aa5 ",

Haitian Creole ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ¢d aladispozisyon w gratis pou lang ou pale a.
Ed ak sevis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele nan 1-877-
746-4674 (TTY: 711) oswa pale avek founise w la.”

Vietnamese LUU Y Néu ban noi tiéng Viét, chung to1 cung_ cap mién ph1 cac dich vy ho tro ngon ngit. Cac hd tro
dich vu phu hop dé cung cip thong tin theo céc dinh dang de t1ep can ciing dugc cung cap micn ph1 Vui long goi
theo s6 1-877-746-4674 (Ngudi khuyét tat: 711) hodc trao d6i voi nguoi cung cap dich vu ciia ban.”

Ukrainian YBAI'A: fIkmo BH po3MOBIIsSIETE yKpaiHChbKa MOBa, BaM JOCTYIHI OE3KOIITOBHI MOBHI IOCIYTH.
BiamoBigai gomoMikHI 3aco0M Ta MOCTYTH IJis HagaHHS iHGOpMarii y AOCTymHUX (opmaTax TaKOXK IOCTYIHI
O0e3komrToBHO. 3arenedoHyiiTe 3a HOMepoM 1-877-746-4674 (TTY: 711) abo 3BepHITECA OO CBOTO
MOCTaYaIIbHUKAY.

Chinese; Cantonese ;¥ & : MR R [P X], BMATLATRERZEEZSHIRE, LAIUREREEEN
R T EHERT, UEEREXIERER. BERE  1-877-746-4674(TTY : 711) BB E IR L& 515w,

Portuguese ATENCAO: Se vocé fala [inserir idioma], servigos gratuitos de assisténcia linguistica estdo disponiveis
para voce. Auxilios e servigos auxiliares apropriados para fornecer informagdes em formatos acessiveis também
estdo disponiveis gratuitamente. Ligue para 1-877-746-4674 (TTY: 711) ou fale com seu provedor.”
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http://www.hhs.gov/ocr/office/file/index.html

French ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats accessibles
sont également disponibles gratuitement. Appelez le 1-877-746-4674 (TTY : 711) ou parlez a votre fournisseur. »

Cambodian tJ HwRGasSHM: poUtioSicCHASW 1008 i oMY NSWw
ﬁ’ﬁm ﬁi)"ﬁLSfJUHﬁﬂ NS Ste ﬁmﬁaummmumm&g MHIRUASS[HSYY

soRUUGT D ILFUUNS AGINS oo WA NINE S

S0 SN 1-877-746-4674 (TTY: 711) US1oWSHAR U0 IIURIHMSYY

Korean F2|: [Bt=0{]1& AIESIA|= 8% F= 210 X|& MH[AF 0|85t &= /USLICE 0|8 7=
dNoR ’“EE Asdte PG 22X 717 A NEIAE 222 HIEUC 1- 877746 4674(TTY.
71HHe = st ALE MH|A KXo 22 F*'AIQ."

Gujarati 2l 24[U): %] dA%Udl o llddl Sl dl Hsd MINISY USlAAdL Ad) dHRI Hi2GUeod 8. A1
UTEAER A WANSA(couMd sTHEHIHLSA] 2R uLsdl Hiefl AdizAl Ul [Godedl (@AGudsd 8. 1-877-
746-4674 (TTY: 711) UR 514 5 AUl dHIRL Ueldl UL dld 52U

Visit the Office of Civil Rights website for more resources.



https://www.hhs.gov/civil-rights/for-providers/index.html

